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It’s easy to download your new digital security token for Business Online Banking.
Here’s how:

For iPhone: For Android:

1. Open the App Store. 1. Open the Google Play Store.

2. Search for “VIP Access” app. 2. Search for “VIP Access” app.

3. Install the app called “VIP Access for iPhone” 3. Install the app called “VIP Access”
In the screenshot instead of “Open” you will In the screenshot instead of “Open”
see “Install.” Click Install. you will see “Install.” Click Install.
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VIP Access for iPhone

VIP Access

= VIP Access

CREDENTIALID

SYMC 122345678

SECURITY CODE

Once the app opens, it will 1 94644 The Security Code is what you

look like this: will type into the computer
when prompted for an

The Credential ID is what you authorization code. (The first

need to send to us via secure time you login or send a Wire/

message. - ACH, it will ask you twice

to type in the security code.

Please type in the first security
code you see, then wait for the
code to change and type in the

v/ Symantec VIP _
o second security code).



Digital Security Token for desktop:

1. Go to: https://vip.symantec.com/ 4. Install the file (cont.)
2. CIICk “DOWﬂload” 3 VP Access X

Select Install Location J Symantec.
Validation &
¥/ Symantec VIP 1D Protaction

‘This wizard wil install VIP Access in the location shown below.To install VIP Access in a different
location, select Browse.

Select Next to start the installation process.

Secure Authentication
Anywhere

Folder:
-7 C:\program Fies (x66)\Symantec\ip Access Clent) Browse...

Your ke to one swipe two-step authenication.

Covereon)

S

3. Select your operating system. c
5 VIP Access X

Click the “Download” link. N— v

1D Protection

Select Install to begin the installation.

Choose youropions
L If you want to review or change any of your instalation settings, select Back. Select Cancel
o exit the wizard.

ol axc

d.
4. Install the file.

8 VP Access X InstaliShield Wizard Completed

48 VIP Access b

Welcome to the VIP Access Setup Wizard

Use this wizard to install Validation and ID Protection Service (VIP)
j Access.

VIP Access installed successfuly.

Symantec.
WARNING: This computer program is protected by copyright law
and . duplication
this program, or any portion of it, may result in severe civil or Note: Go to All Programs from the Start menu to launch VIP
criminal penalties, and will be prosecuted to the maximum extent Access.
possible under the law

a. e.

18 VIP Access X

Symantec.
License Agreement / Symantee.

5. Your VIP Access application will
Review the lcense agreement before instaling VIP Access. 10Protection appear On your desktop

SYMANTEC SOFTWARE LICENSE AGREEMENT ~

SYMANTEC CORPORATION AND/OR ITS AFFILIATES (“SYMANTEC”) IS
WILLING TO LICENSE THE LICENSED SOFTWARE TO YOU AS THE
INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY THAT WILL BE
UTILIZING THE LICENSED SOFTWARE (REFERENCED BELOW AS “YOU” OR
“YOUR”) ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS
IAF THIS 1IFENSE AGREEMENT (“ ICENSE AGREEMENT?) REAN THE TERMS ¥

(@)1 accept the terms in the kcense agreement
(O do not accept the terms in the lcense agreement

6. Opening the application will reveal your
Credential ID and Security Code.

Cancel Back Next

~ VIP Access

("Credential ID
VSST4378 8

Security Code @19 |

621606 ©

@Symm(x.

Validation &

1D Protection
6:13 AM
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Send Your Symantec VIP Token Credential ID

1. Click “Login Settings.”
=0 Messages

Statements & Reports v

Alerts v

e

Login Settings

Help/Support v

Guides & Tutorials

W o @

Log Off

—  Statements & Reports v
— Alerts v
@ Help/Support v
(?) Guides & Tutorials

(> Logoff

2. Click “Device Registration.”

Member FDIC

3. Type in your Credential ID, then
click “Register Device.”

32944

Device Registration

@

REGISTRATION INSTRUCTIONS

« Please refer to the VIP Access App installed on your device. Type your Credential ID with three to four letters and eight to nine digits
(e.g. SYMC12345678 or VST123456789)

Credential ID

SYMC12345678

NOTE: In typing your Credential ID, you will
need to follow the field requirements.

Credential ID
lsYMc12345678 A
« Field Required!
Credential ID
SYM A

« Credential Id must match pattern of 3-4 alphacharacter prefix and 8-9 trailing numeric characters!

4. Click “Close.”

Security Preferences
Change Password Change Username

Secure Access Code Delivery

Device Registration

Device Registration

®

Thank You!

Your device registration has been submitted. Please allow four (4) hours for this
request to process. Requests received on weekends or after 7 p.m. CT on
weekdays will be processed on our next Business Day. If you are still encountering
issues after that time, call 866-221-1136 for technical support




